
 MINI SPLIT WALL MOUNTED AIR CONDITIONER

Owner’s Manual 

IMPORTANT NOTE:
Read this manual and SAFETY MANUAL(if any) 
carefully beforĞ ŝŶƐƚĂůůŝŶŐ Žƌ ŽƉĞƌĂƟŶŐ ǇŽƵƌ ŶĞǁ  
Ăŝƌ ĐŽŶĚŝƟŽŶŝŶŐ ƵŶŝƚ͘ DĂŬĞ ƐƵre to save this 
manual for future referĞŶĐĞ͘   
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3FBE�4BGFUZ�1rFDBVUJPOT�#FGPrF�0QFSBUJPO�BOE�*OTUBMMBUJPO

dŚĞ ƐĞƌŝŽƵƐŶĞƐƐ ŽĨ ƉŽƚĞŶƟĂů ĚĂŵĂŐĞ Žƌ ŝŶũƵƌŝĞƐ ŝƐ ĐůĂƐƐŝĮĞĚ ĂƐ ĞŝƚŚĞƌ Ă  8"3/*/(  or  $"65*0/͘
*ODPSSFDU�JOTUBMMBUJPO�EVF�UP�JHOPSJOH�JOTUSVDUJPOT�DBO�DBVTF�TFSJPVT�EBNBHF�PS�JOKVSZ�

4BGFUZ�1SFDBVUJPOT

�1BHF��

 W"3/*/(

This appliance can be used by children aged frŽŵ ϴ ǇĞĂƌƐ ĂŶĚ ĂďŽǀĞ ĂŶĚ ƉĞƌƐŽŶƐ ǁŝƚŚ reduced 

dŚŝƐ ĂƉƉůŝĂŶĐĞ ŝƐ ŶŽƚ ŝŶƚĞŶĚĞĚ ĨŽƌ ƵƐĞ ďǇ ƉĞƌƐŽŶƐ;ŝŶĐůƵĚŝŶŐ ĐŚŝůĚƌĞŶͿ ǁŝƚŚ ƌĞĚƵĐĞĚ ƉŚǇƐŝĐĂů͕ ƐĞŶƐŽƌǇ
Žƌ ŵĞŶƚĂů ĐĂƉĂďŝůŝƟĞƐ͕ Žƌ ůĂĐŬ ŽĨ ĞǆƉĞƌŝĞŶĐĞ ĂŶĚ ŬŶŽǁůĞĚŐĞ͕ ƵŶůĞƐƐ ƚŚĞǇ ŚĂǀĞ ďĞĞŶ ŐŝǀĞŶ ƐƵƉĞƌǀŝƐŝŽŶ
Žƌ ŝŶƐƚƌƵĐƟŽŶ ĐŽŶĐĞƌŶŝŶŐ ƵƐĞ ŽĨ ƚŚĞ ĂƉƉůŝĂŶĐĞ ďǇ Ă ƉĞƌƐŽŶ ƌĞƐƉŽŶƐŝďůĞ ĨŽƌ ƚŚĞŝƌ ƐĂĨĞƚǇ͘ �ŚŝůĚƌĞŶ 
ƐŚŽƵůĚ ďĞ ƐƵƉĞƌǀŝƐĞĚ ƚŽ ĞŶƐƵƌĞ ƚŚĂƚ ƚŚĞǇ ĚŽ ŶŽƚ ƉůĂǇ ǁŝƚŚ ƚŚĞ ĂƉƉůŝĂŶĐĞ͘

ƉŚǇƐŝĐĂů͕ ƐĞŶƐŽƌǇ Žƌ ŵĞŶƚĂů ĐĂƉĂďŝůŝƟĞƐ Žƌ ůĂĐŬ ŽĨ ĞǆƉĞƌŝĞŶĐĞ ĂŶĚ ŬŶŽǁůĞĚŐĞ ŝĨ ƚŚĞǇ ŚĂǀĞ ďĞĞŶ ŐŝǀĞŶ 
ƐƵƉĞƌǀŝƐŝŽŶ Žƌ ŝŶƐƚƌƵĐƟŽŶ ĐŽŶĐĞrŶŝŶŐ ƵƐĞ ŽĨ ƚŚĞ ĂƉƉůŝĂŶĐĞ ŝŶ Ă ƐĂĨĞ ǁĂǇ ĂŶĚ ƵŶĚĞƌƐƚĂŶĚ ƚŚĞ ŚĂǌĂrds 
ŝŶǀŽůǀĞĚ͘ �ŚŝůĚrĞŶ ƐŚĂůů ŶŽƚ ƉůĂǇ ǁŝƚŚ ƚŚĞ ĂƉƉůŝĂŶĐĞ͘ �ůĞĂŶŝŶŐ ĂŶĚ ƵƐĞƌ ŵĂŝŶƚĞŶĂŶĐĞ ƐŚĂůů ŶŽƚ ďĞ 
made by childrĞŶ ǁŝƚŚŽƵƚ ƐƵƉĞƌǀŝƐŝŽŶ(European Union countries)͘

W"3/*/(4�'03�130%6$5�64&
• /Ĩ ĂŶ ĂďŶŽƌŵĂů ƐŝƚƵĂƟŽŶ ĂƌŝƐĞƐ ;ůŝŬĞ Ă ďƵrŶŝŶŐ ƐŵĞůůͿ͕ ŝŵŵĞĚŝĂƚĞůǇ ƚƵrn oī ƚŚĞ ƵŶŝƚ ĂŶĚ ĚŝƐĐŽŶŶĞĐƚ 

ƚŚĞ ƉŽǁĞƌ͘ �Ăůů ǇŽƵƌ ĚĞĂůĞƌ ĨŽƌ ŝŶƐƚƌƵĐƟŽŶƐ ƚŽ ĂǀŽŝĚ ĞůĞĐƚƌŝĐ ƐŚŽĐŬ͕ ĮrĞ Žƌ ŝŶũƵƌy͘   
• %P�OPU  ŝŶƐĞƌƚ ĮŶŐĞƌƐ͕ rŽĚƐ Žƌ ŽƚŚĞƌ ŽďũĞĐƚƐ ŝŶƚŽ ƚŚĞ Ăŝƌ ŝŶůĞƚ Žƌ ŽƵƚůĞƚ͘ dŚŝƐ ŵĂǇ ĐĂƵƐĞ ŝŶũƵƌy͕  ƐŝŶĐĞ 

the fan may be rŽƚĂƟŶŐ Ăƚ ŚŝŐŚ ƐƉĞĞĚƐ͘ 
• %P�OPU ƵƐĞ ŇĂŵŵĂďůĞ ƐƉƌĂǇƐ ƐƵĐŚ ĂƐ ŚĂŝƌ ƐƉƌĂy͕  ůĂĐƋƵĞƌ Žƌ ƉĂŝŶƚ ŶĞĂƌ ƚŚĞ ƵŶŝƚ͘ dŚŝƐ ŵĂǇ ĐĂƵƐĞ 

ĮrĞ Žƌ ĐŽŵďƵƐƟŽŶ͘
• %P�OPU ŽƉĞƌĂƚĞ ƚŚĞ Ăŝƌ ĐŽŶĚŝƟŽŶĞƌ ŝŶ ƉůĂĐĞƐ ŶĞĂƌ Žƌ ĂrŽƵŶĚ ĐŽŵďƵƐƟďůĞ ŐĂƐĞƐ͘ �ŵŝƩĞĚ ŐĂƐ ŵĂǇ 

collect arŽƵŶĚ ƚŚĞ ƵŶŝƚ ĂŶĚ ĐĂƵƐĞ ĞǆƉůŽƐŝŽŶ͘
• %P�OPU

• 

• 

%P�OPU  ĞǆƉŽƐĞ ǇŽƵƌ ďŽĚǇ Ěŝrectly to cool air for a prŽůŽŶŐĞĚ ƉĞƌŝŽĚ ŽĨ ƟŵĞ͘

• 

• 

/Ĩ ƚŚĞ Ăŝƌ ĐŽŶĚŝƟŽŶĞƌ ŝƐ ƵƐĞĚ ƚŽŐĞƚŚĞƌ ǁŝƚŚ ďƵrŶĞƌƐ Žƌ ŽƚŚĞƌ ŚĞĂƟŶŐ ĚĞǀŝĐĞƐ͕ ƚŚŽrŽƵŐŚůǇ ǀĞŶƟůĂƚĞ 
the rŽŽŵ ƚŽ ĂǀŽŝĚ ŽǆǇŐĞŶ ĚĞĮĐŝĞŶĐy͘  

Do not ĂůůŽǁ ĐŚŝůĚrĞŶ ƚŽ ƉůĂǇ ǁŝƚŚ ƚŚĞ Ăŝƌ ĐŽŶĚŝƟŽŶĞr͘  �ŚŝůĚren must be supervised around the  
ƵŶŝƚ Ăƚ Ăůů ƟŵĞƐ͘

 ŽƉĞƌĂƚĞ ǇŽƵƌ Ăŝƌ ĐŽŶĚŝƟŽŶĞƌ ŝŶ Ă ǁĞƚ room such as a bathroom or laundry rŽŽŵ͘ Too 
ŵƵĐŚ ĞǆƉŽƐƵrĞ ƚŽ ǁĂƚĞƌ ĐĂŶ ĐĂƵƐĞ ĞůĞĐƚƌŝĐĂů ĐŽŵƉŽŶĞŶƚƐ ƚŽ ƐŚŽƌƚ ĐŝrĐƵŝƚ͘

/Ŷ ĐĞƌƚĂŝŶ ĨƵŶĐƟŽŶĂů ĞŶǀŝƌŽŶŵĞŶƚƐ͕ ƐƵĐŚ ĂƐ ŬŝƚĐŚĞŶƐ͕ ƐĞƌǀĞƌ ƌŽŽŵƐ͕ ĞƚĐ͕͘ ƚŚĞ ƵƐĞ ŽĨ ƐƉĞĐŝĂůůǇ 
ĚĞƐŝŐŶĞĚ ĂŝƌͲĐŽŶĚŝƟŽŶŝŶŐ ƵŶŝƚƐ ŝƐ ŚŝŐŚůǇ ƌĞĐŽŵŵĞŶĚĞĚ͘

• %P�OPU  ĐůĞĂŶ ƚŚĞ Ăŝƌ ĐŽŶĚŝƟŽŶĞƌ ǁŝƚŚ ĐŽŵďƵƐƟďůĞ ĐůĞĂŶŝŶŐ ĂŐĞŶƚƐ͘ �ŽŵďƵƐƟďůĞ ĐůĞĂŶŝŶŐ ĂŐĞŶƚƐ 
ĐĂŶ ĐĂƵƐĞ ĮrĞ Žƌ ĚĞĨŽƌŵĂƟŽŶ͘

$-&"/*/(�"/%�."*/5&/"/$&�W"3/*/(4

• Turn oī ƚŚĞ ĚĞǀŝĐĞ ĂŶĚ ĚŝƐĐŽŶŶĞĐƚ ƚŚĞ ƉŽǁĞƌ ďĞĨŽrĞ ĐůĞĂŶŝŶŐ͘ &ĂŝůƵre to do so can cause 
ĞůĞĐƚƌŝĐĂů ƐŚŽĐŬ͘

• %P�OPU ĐůĞĂŶ ƚŚĞ Ăŝƌ ĐŽŶĚŝƟŽŶĞƌ ǁŝƚŚ ĞǆĐĞƐƐŝǀĞ ĂŵŽƵŶƚƐ ŽĨ ǁĂƚĞr͘

WARNING
This symbol indicates the possibility 
of personnel injury or loss of life.

CAUTION

This symbol indicates the possibility of 
property damage or serious consequences.
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�$"65*0/
• Turn oī ƚŚĞ Ăŝƌ ĐŽŶĚŝƟŽŶĞƌ ĂŶĚ ĚŝƐĐŽŶŶĞĐƚ ƚŚĞ ƉŽǁĞƌ ŝĨ ǇŽƵ ĂrĞ ŶŽƚ ŐŽŝŶŐ ƚŽ ƵƐĞ ŝƚ ĨŽƌ Ă ůŽŶŐ ƟŵĞ͘
• Turn oī ĂŶĚ ƵŶƉůƵŐ ƚŚĞ ƵŶŝƚ ĚƵƌŝŶŐ ƐƚŽƌŵƐ͘
• DĂŬĞ ƐƵrĞ ƚŚĂƚ ǁĂƚĞƌ ĐŽŶĚĞŶƐĂƟŽŶ ĐĂŶ ĚƌĂŝŶ ƵŶŚŝŶĚĞred frŽŵ ƚŚĞ ƵŶŝƚ͘
• %P�OPU ŽƉĞƌĂƚĞ ƚŚĞ Ăŝƌ ĐŽŶĚŝƟŽŶĞƌ ǁŝƚŚ ǁĞƚ ŚĂŶĚƐ͘ dŚŝƐ ŵĂǇ ĐĂƵƐĞ ĞůĞĐƚƌŝĐ ƐŚŽĐŬ͘
• %P�OPU ƵƐĞ ĚĞǀŝĐĞ ĨŽƌ ĂŶǇ ŽƚŚĞƌ ƉƵƌƉŽƐĞ ƚŚĂŶ ŝƚƐ ŝŶƚĞŶĚĞĚ ƵƐĞ͘
• %P�OPU Đůŝŵď ŽŶƚŽ Žƌ ƉůĂĐĞ ŽďũĞĐƚƐ ŽŶ ƚŽƉ ŽĨ ƚŚĞ ŽƵƚĚŽŽƌ ƵŶŝƚ͘ 
• %P�OPU  ĂůůŽǁ ƚŚĞ Ăŝƌ ĐŽŶĚŝƟŽŶĞƌ ƚŽ ŽƉĞƌĂƚĞ ĨŽƌ ůŽŶŐ ƉĞƌŝŽĚƐ ŽĨ ƟŵĞ ǁŝƚŚ ĚŽŽƌƐ Žƌ ǁŝŶĚŽǁƐ ŽƉĞŶ͕ 

Žƌ ŝĨ ƚŚĞ ŚƵŵŝĚŝƚǇ ŝƐ ǀĞƌǇ ŚŝŐŚ͘

&-&$53*$"-�W"3/*/(4
• KŶůǇ ƵƐĞ ƚŚĞ ƐƉĞĐŝĮĞĚ ƉŽǁĞƌ ĐŽrĚ͘ /Ĩ ƚŚĞ ƉŽǁĞƌ ĐŽrĚ ŝƐ ĚĂŵĂŐĞĚ͕ ŝƚ ŵƵƐƚ ďĞ replaced by the 

manufacturer͕ ŝƚƐ ƐĞƌǀŝĐĞ ĂŐĞŶƚ Žƌ ƐŝŵŝůĂƌůǇ ƋƵĂůŝĮĞĚ ƉĞƌƐŽŶƐ ŝŶ ŽƌĚĞƌ ƚŽ ĂǀŽŝĚ Ă ŚĂǌĂƌĚ͘ 
• <ĞĞƉ ƉŽǁĞƌ ƉůƵŐ ĐůĞĂŶ͘ ZĞŵŽǀĞ ĂŶǇ ĚƵƐƚ Žƌ ŐƌŝŵĞ ƚŚĂƚ ĂĐĐƵŵƵůĂƚĞƐ ŽŶ Žƌ ĂrŽƵŶĚ ƚŚĞ ƉůƵŐ͘ �ŝƌƚǇ 

ƉůƵŐƐ ĐĂŶ ĐĂƵƐĞ ĮrĞ Žƌ ĞůĞĐƚƌŝĐ ƐŚŽĐŬ͘
• 

• 
• 

• 
• 

• 

• 

%P�OPU  ƉƵůů ƉŽǁĞƌ ĐŽrĚ ƚŽ ƵŶƉůƵŐ ƵŶŝƚ͘ ,ŽůĚ ƚŚĞ ƉůƵŐ ĮƌŵůǇ ĂŶĚ ƉƵůů ŝƚ ĨrŽŵ ƚŚĞ ŽƵƚůĞƚ͘ WƵůůŝŶŐ 
directly on the corĚ ĐĂŶ ĚĂŵĂŐĞ ŝƚ͕ ǁŚŝĐŚ ĐĂŶ ůĞĂĚ ƚŽ ĮrĞ Žƌ ĞůĞĐƚƌŝĐ ƐŚŽĐŬ͘
Do not ŵŽĚŝĨǇ ƚŚĞ ůĞŶŐƚŚ ŽĨ ƚŚĞ ƉŽǁĞƌ ƐƵƉƉůǇ ĐŽrĚ Žƌ ƵƐĞ ĂŶ ĞǆƚĞŶƐŝŽŶ ĐŽrĚ ƚŽ ƉŽǁĞƌ ƚŚĞ ƵŶŝƚ͘  
Do not sharĞ ƚŚĞ ĞůĞĐƚƌŝĐĂů ŽƵƚůĞƚ ǁŝƚŚ ŽƚŚĞƌ ĂƉƉůŝĂŶĐĞƐ͘ /ŵƉroper or insuĸĐŝĞŶƚ ƉŽǁĞƌ ƐƵƉƉůǇ 
ĐĂŶ ĐĂƵƐĞ ĮrĞ Žƌ ĞůĞĐƚƌŝĐĂů ƐŚŽĐŬ͘

/Ĩ ĐŽŶŶĞĐƟŶŐ ƉŽǁĞƌ ƚŽ ĮǆĞĚ ǁŝƌŝŶŐ͕ ĂŶ ĂůůͲƉŽůĞ ĚŝƐĐŽŶŶĞĐƟŽŶ ĚĞǀŝĐĞ ǁŚŝĐŚ ŚĂƐ Ăƚ ůĞĂƐƚ ϯŵŵ
ĐůĞĂƌĂŶĐĞƐ ŝŶ Ăůů ƉŽůĞƐ͕ ĂŶĚ ŚĂǀĞ Ă ůĞĂŬĂŐĞ ĐƵƌƌĞŶƚ ƚŚĂƚ ŵĂǇ ĞǆĐĞĞĚ ϭϬŵ�͕ ƚŚĞ ƌĞƐŝĚƵĂů ĐƵƌƌĞŶƚ
ĚĞǀŝĐĞ;Z��Ϳ ŚĂǀŝŶŐ Ă ƌĂƚĞĚ ƌĞƐŝĚƵĂů ŽƉĞƌĂƟŶŐ ĐƵƌƌĞŶƚ ŶŽƚ ĞǆĐĞĞĚŝŶŐ ϯϬŵ�͕ ĂŶĚ ĚŝƐĐŽŶŶĞĐƟŽŶ
ŵƵƐƚ ďĞ ŝŶĐŽƌƉŽƌĂƚĞĚ ŝŶ ƚŚĞ ĮǆĞĚ ǁŝƌŝŶŐ ŝŶ ĂĐĐŽƌĚĂŶĐĞ ǁŝƚŚ ƚŚĞ ǁŝƌŝŶŐ ƌƵůĞƐ͘

&Žƌ Ăůů ĞůĞĐƚƌŝĐĂů ǁŽƌŬ͕ ĨŽůůŽǁ Ăůů ůŽĐĂů ĂŶĚ ŶĂƟŽŶĂů ǁŝƌŝŶŐ ƐƚĂŶĚĂrĚƐ͕ rĞŐƵůĂƟŽŶƐ͕ ĂŶĚ ƚŚĞ 
/ŶƐƚĂůůĂƟŽŶ DĂŶƵĂů͘  �ŽŶŶĞĐƚ ĐĂďůĞƐ ƟŐŚƚůy͕  ĂŶĚ ĐůĂŵƉ ƚŚĞŵ ƐĞĐƵrely to prĞǀĞŶƚ ĞǆƚĞrnal forces 
frŽŵ ĚĂŵĂŐŝŶŐ ƚŚĞ ƚĞƌŵŝŶĂů͘ /ŵƉrŽƉĞƌ ĞůĞĐƚƌŝĐĂů ĐŽŶŶĞĐƟŽŶƐ ĐĂŶ ŽǀĞƌŚĞĂƚ ĂŶĚ ĐĂƵƐĞ ĮrĞ͕ ĂŶĚ ŵĂǇ 
ĂůƐŽ ĐĂƵƐĞ ƐŚŽĐŬ͘ �ůů ĞůĞĐƚƌŝĐĂů ĐŽŶŶĞĐƟŽŶƐ ŵƵƐƚ ďĞ ŵĂĚĞ ĂĐĐŽrĚŝŶŐ ƚŽ ƚŚĞ �ůĞĐƚƌŝĐĂů �ŽŶŶĞĐƟŽŶ 
�ŝĂŐƌĂŵ ůŽĐĂƚĞĚ ŽŶ ƚŚĞ ƉĂŶĞůƐ ŽĨ ƚŚĞ ŝŶĚŽŽƌ ĂŶĚ ŽƵƚĚŽŽƌ ƵŶŝƚƐ͘ 
�ůů ǁŝƌŝŶŐ ŵƵƐƚ ďĞ Ɖroperly arranged to ensure that the control board cover can close properly͘  /Ĩ 
the control board cover is not closed properly͕  ŝƚ ĐĂŶ ůĞĂĚ ƚŽ ĐŽƌrŽƐŝŽŶ ĂŶĚ ĐĂƵƐĞ ƚŚĞ ĐŽŶŶĞĐƟŽŶ
ƉŽŝŶƚƐ ŽŶ ƚŚĞ ƚĞƌŵŝŶĂů ƚŽ ŚĞĂƚ ƵƉ͕ ĐĂƚĐŚ ĮrĞ͕ Žƌ ĐĂƵƐĞ ĞůĞĐƚƌŝĐĂů ƐŚŽĐŬ͘ 

The product must be properly grŽƵŶĚĞĚ Ăƚ ƚŚĞ ƟŵĞ ŽĨ ŝŶƐƚĂůůĂƟŽŶ͕ Žƌ ĞůĞĐƚƌŝĐĂů ƐŚŽĐŬ ŵĂǇ ŽĐĐƵr͘  

T",&�/05&�0'�'64&�41&$*'*$ATIONS

dŚĞ Ăŝƌ ĐŽŶĚŝƟŽŶĞƌ’s circuit boarĚ ;W��Ϳ ŝƐ ĚĞƐŝŐŶĞĚ ǁŝƚŚ Ă ĨƵƐĞ ƚŽ Ɖrovide overcurrent prŽƚĞĐƟŽŶ͘ 
dŚĞ ƐƉĞĐŝĮĐĂƟŽŶƐ ŽĨ ƚŚĞ ĨƵƐĞ ĂƌĞ ƉƌŝŶƚĞĚ ŽŶ ƚŚĞ ĐŝƌĐƵŝƚ ďŽĂƌĚ ͕ƐƵĐŚ ĂƐ ͗ 
dϯ͘ϭϱ�>ͬϮϱϬV��͕ dϱ�>ͬϮϱϬV��͕ dϯ͘ϭϱ�ͬϮϱϬV��͕ dϱ�ͬϮϱϬV��͕ dϮϬ�ͬϮϱϬs��͕ dϯϬ�ͬϮϱϬs��͕ĞƚĐ͘
NOTE: &Žƌ ƚŚĞ ƵŶŝƚƐ ƵƐŝŶŐ ZϯϮ Žƌ ZϮϵϬ ƌĞĨƌŝŐĞƌĂŶƚ ͕ ŽŶůǇ ƚŚĞ ďůĂƐƚͲƉƌŽŽĨ ĐĞƌĂŵŝĐ ĨƵƐĞ ĐĂŶ ďĞ ƵƐĞĚ͘

67�$�MBNQ	"QQMJDBCMF�UP�UIF�VOJU�DPOUBJOT�BO�67�$�MBNQ�POMZ


dŚŝƐ ĂƉƉůŝĂŶĐĞ ĐŽŶƚĂŝŶƐ Ă hsͲ� ůĂŵƉ͘ ZĞĂĚ ƚŚĞ ŵĂŝŶƚĞŶĂŶĐĞ ŝŶƐƚƌƵĐƟŽŶƐ ďĞĨŽƌĞ ŽƉĞŶŝŶŐ ƚŚĞ ĂƉƉůŝĂŶĐĞ͘
ϭ͘ �Ž ŶŽƚ ŽƉĞƌĂƚĞ hsͲ� ůĂŵƉƐ ŽƵƚƐŝĚĞ ŽĨ ƚŚĞ ĂƉƉůŝĂŶĐĞ͘
Ϯ͘ �ƉƉůŝĂŶĐĞƐ ƚŚĂƚ ĂƌĞ ŽďǀŝŽƵƐůǇ ĚĂŵĂŐĞĚ ŵƵƐƚ ŶŽƚ ďĞ ŽƉĞƌĂƚĞĚ͘
ϯ͘ hŶŝŶƚĞŶĚĞĚ ƵƐĞ ŽĨ ƚŚĞ ĂƉƉůŝĂŶĐĞ Žƌ ĚĂŵĂŐĞ ƚŽ ƚŚĞ ŚŽƵƐŝŶŐ ŵĂǇ ƌĞƐƵůƚ ŝŶ ƚŚĞ ĞƐĐĂƉĞ ŽĨ ĚĂŶŐĞƌŽƵƐ hsͲ� 
    ƌĂĚŝĂƟŽŶ͘ hsͲ� ƌĂĚŝĂƟŽŶ ŵĂǇ͕ ĞǀĞŶ ŝŶ ƐŵĂůů ĚŽƐĞƐ͕ ĐĂƵƐĞ ŚĂƌŵ ƚŽ ƚŚĞ ĞǇĞƐ ĂŶĚ ƐŬŝŶ͘ 
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 WARNINGS FOR PRODUCT INSTALLATION

ϭ͘  /ŶƐƚĂůůĂƟŽŶ ŵƵƐƚ ďĞ ƉĞƌĨŽƌŵĞĚ ďǇ ĂŶ ĂƵƚŚŽƌŝǌĞĚ ĚĞĂůĞƌ Žƌ ƐƉĞĐŝĂůŝƐƚ͘ �ĞĨĞĐƟǀĞ ŝŶƐƚĂůůĂƟŽŶ ĐĂŶ 
ĐĂƵƐĞ ǁĂƚĞƌ ůĞĂŬĂŐĞ͕ ĞůĞĐƚƌŝĐĂů ƐŚŽĐŬ͕ Žƌ ĮrĞ͘ 

Ϯ͘  /ŶƐƚĂůůĂƟŽŶ ŵƵƐƚ ďĞ ƉĞƌĨŽƌŵĞĚ ĂĐĐŽrĚŝŶŐ ƚŽ ƚŚĞ ŝŶƐƚĂůůĂƟŽŶ ŝŶƐƚƌƵĐƟŽŶƐ͘ /ŵƉrŽƉĞƌ ŝŶƐƚĂůůĂƟŽŶ  
ĐĂŶ ĐĂƵƐĞ ǁĂƚĞƌ ůĞĂŬĂŐĞ͕ ĞůĞĐƚƌŝĐĂů ƐŚŽĐŬ͕ Žƌ ĮrĞ͘ 
(/Ŷ EŽƌƚŚ �ŵĞƌŝĐĂ͕ŝŶƐƚĂůůĂƟŽŶ ŵƵƐƚ ďĞ ƉĞƌĨŽƌŵĞĚ ŝŶ ĂĐĐŽƌĚĂŶĐĞ ǁŝƚŚ ƚŚĞ ƌĞƋƵŝƌĞŵĞŶƚ ŽĨ E��  
ĂŶĚ ��� ďǇ ĂƵƚŚŽƌŝǌĞĚ ƉĞƌƐŽŶŶĞů ŽŶůǇ͘Ϳ

ϯ͘

 

�ŽŶƚĂĐƚ ĂŶ ĂƵƚŚŽƌŝǌĞĚ ƐĞƌǀŝĐĞ ƚĞĐŚŶŝĐŝĂŶ ĨŽƌ rĞƉĂŝƌ Žƌ ŵĂŝŶƚĞŶĂŶĐĞ ŽĨ ƚŚŝƐ ƵŶŝƚ͘ dŚŝƐ ĂƉƉůŝĂŶĐĞ 
ƐŚĂůů ďĞ ŝŶƐƚĂůůĞĚ ŝŶ ĂĐĐŽƌĚĂŶĐĞ ǁŝƚŚ ŶĂƟŽŶĂů ǁŝƌŝŶŐ ƌĞŐƵůĂƟŽŶƐ͘

ϰ͘  KŶůǇ ƵƐĞ ƚŚĞ ŝŶĐůƵĚĞĚ ĂĐĐĞƐƐŽƌŝĞƐ͕ ƉĂƌƚƐ͕ ĂŶĚ ƐƉĞĐŝĮĞĚ ƉĂƌƚƐ ĨŽƌ ŝŶƐƚĂůůĂƟŽŶ͘ hƐŝŶŐ ŶŽŶͲƐƚĂŶĚĂrd 
ƉĂƌƚƐ ĐĂŶ ĐĂƵƐĞ ǁĂƚĞƌ ůĞĂŬĂŐĞ͕ ĞůĞĐƚƌŝĐĂů ƐŚŽĐŬ͕ ĮrĞ͕ ĂŶĚ ĐĂŶ ĐĂƵƐĞ ƚŚĞ ƵŶŝƚ ƚŽ ĨĂŝů͘ 

ϱ͘

ϲ͘

 /ŶƐƚĂůů ƚŚĞ ƵŶŝƚ ŝŶ Ă Įƌŵ ůŽĐĂƟŽŶ ƚŚĂƚ ĐĂŶ ƐƵƉƉŽƌƚ ƚŚĞ ƵŶŝƚ’Ɛ ǁĞŝŐŚƚ͘ /Ĩ ƚŚĞ ĐŚŽƐĞŶ ůŽĐĂƟŽŶ ĐĂŶŶŽƚ 
support the unit’Ɛ ǁĞŝŐŚƚ͕ Žƌ ƚŚĞ ŝŶƐƚĂůůĂƟŽŶ ŝƐ ŶŽƚ ĚŽŶĞ Ɖroperly͕  ƚŚĞ ƵŶŝƚ ŵĂǇ Ěrop and cause 
ƐĞƌŝŽƵƐ ŝŶũƵƌǇ ĂŶĚ ĚĂŵĂŐĞ͘

ϳ͘

ϴ͘

ϵ͘
ϭϬ͘

ϭϭ͘

�Ž ŶŽƚ ƚƵƌŶ ŽŶ ƚŚĞ ƉŽǁĞƌ ƵŶƟů Ăůů ǁŽƌŬ ŚĂƐ ďĞĞŶ ĐŽŵƉůĞƚĞĚ͘
tŚĞŶ ŵŽǀŝŶŐ Žƌ ƌĞůŽĐĂƟŶŐ ƚŚĞ Ăŝƌ ĐŽŶĚŝƟŽŶĞƌ͕ ĐŽŶƐƵůƚ ĞǆƉĞƌŝĞŶĐĞĚ ƐĞƌǀŝĐĞ ƚĞĐŚŶŝĐŝĂŶƐ ĨŽƌ 
ĚŝƐĐŽŶŶĞĐƟŽŶ ĂŶĚ ƌĞŝŶƐƚĂůůĂƟŽŶ ŽĨ ƚŚĞ ƵŶŝƚ͘
,Žǁ ƚŽ ŝŶƐƚĂůů ƚŚĞ ĂƉƉůŝĂŶĐĞ ƚŽ ŝƚƐ ƐƵƉƉŽƌƚ͕ ƉůĞĂƐĞ ƌĞĂĚ ƚŚĞ ŝŶĨŽƌŵĂƟŽŶ ĨŽƌ ĚĞƚĂŝůƐ ŝŶ ΗŝŶĚŽŽƌ ƵŶŝƚ 
ŝŶƐƚĂůůĂƟŽŶΗ ĂŶĚ ΗŽƵƚĚŽŽƌ ƵŶŝƚ ŝŶƐƚĂůůĂƟŽŶΗ ƐĞĐƟŽŶƐ ͘

   
&Žƌ ƵŶŝƚƐ ƚŚĂƚ ŚĂǀĞ ĂŶ ĂƵǆŝůŝĂƌǇ ĞůĞĐƚƌŝĐ ŚĞĂƚĞr͕  EP�OPU�ŝŶƐƚĂůů ƚŚĞ ƵŶŝƚ ǁŝƚŚŝŶ ϯ ĨĞĞƚ ;ϭŵͿ ŽĨ   
ĂŶǇ ĐŽŵďƵƐƟďůĞ ŵĂƚĞƌŝĂůƐ͘ 

   %P�OPU  ŝŶƐƚĂůů ƚŚĞ ƵŶŝƚ ŝŶ Ă ůŽĐĂƟŽŶ ƚŚĂƚ ŵĂǇ ďĞ ĞǆƉŽƐĞĚ ƚŽ ĐŽŵďƵƐƟďůĞ ŐĂƐ ůĞĂŬƐ͘ /Ĩ  
ĐŽŵďƵƐƟďůĞ gas accumulates arŽƵŶĚ ƚŚĞ ƵŶŝƚ͕ ŝƚ ŵĂǇ ĐĂƵƐĞ ĮrĞ͘

   

/ŶƐƚĂůů ĚƌĂŝŶĂŐĞ ƉŝƉŝŶŐ ĂĐĐŽrĚŝŶŐ ƚŽ ƚŚĞ ŝŶƐƚƌƵĐƟŽŶƐ ŝŶ ƚŚŝƐ ŵĂŶƵĂů͘ /ŵƉroper drainage may 
ĐĂƵƐĞ ǁĂƚĞƌ ĚĂŵĂŐĞ ƚŽ ǇŽƵƌ ŚŽŵĞ ĂŶĚ Ɖroperty͘  

  

/PUF�BCPVU�'MVPSJOBUFE�(BTTFT	/PU�BQQMJDBCMF�UP�UIF�VOJU�VTJOH�3����3FGSJHFSBOU


ϭ͘   This airͲĐŽŶĚŝƟŽŶŝŶŐ ƵŶŝƚ ĐŽŶƚĂŝŶƐ ŇƵŽƌŝŶĂƚĞĚ ŐƌĞĞŶŚŽƵƐĞ ŐĂƐƐĞƐ͘ &Žƌ ƐƉĞĐŝĮĐ ŝŶĨŽƌŵĂƟŽŶ ŽŶ ƚŚĞ 
ƚǇƉĞ ŽĨ ŐĂƐ ĂŶĚ ƚŚĞ ĂŵŽƵŶƚ͕ ƉůĞĂƐĞ refer to the relevant label on the unit itself or the
 ͞KǁŶĞƌΖƐ DĂŶƵĂů Ͳ WƌŽĚƵĐƚ &ŝĐŚĞ ͟ ŝŶ ƚŚĞ ƉĂĐŬĂŐŝŶŐ ŽĨ ƚŚĞ ŽƵƚĚŽŽƌ ƵŶŝƚ͘ (European 
Union products only)͘  

Ϯ͘
  

/ŶƐƚĂůůĂƟŽŶ͕ ƐĞƌǀŝĐĞ͕ ŵĂŝŶƚĞŶĂŶĐĞ ĂŶĚ rĞƉĂŝƌ ŽĨ ƚŚŝƐ ƵŶŝƚ ŵƵƐƚ ďĞ ƉĞƌĨŽƌŵĞĚ ďǇ Ă ĐĞƌƟĮĞĚ 
ƚĞĐŚŶŝĐŝĂŶ͘ 

ϯ͘  PrŽĚƵĐƚ ƵŶŝŶƐƚĂůůĂƟŽŶ ĂŶĚ rĞĐǇĐůŝŶŐ ŵƵƐƚ ďĞ ƉĞƌĨŽƌŵĞĚ ďǇ Ă ĐĞƌƟĮĞĚ ƚĞĐŚŶŝĐŝĂŶ͘
ϰ͘   &Žƌ ĞƋƵŝƉŵĞŶƚ ƚŚĂƚ ĐŽŶƚĂŝŶƐ ŇƵŽƌŝŶĂƚĞĚ ŐƌĞĞŶŚŽƵƐĞ ŐĂƐĞƐ ŝŶ ƋƵĂŶƟƟĞƐ ŽĨ ϱ ƚŽŶŶĞƐ ŽĨ �K2 

ĞƋƵŝǀĂůĞŶƚ Žƌ ŵŽƌĞ͕ ďƵƚ ŽĨ ůĞƐƐ ƚŚĂŶ ϱϬ ƚŽŶŶĞƐ ŽĨ �K2 ĞƋƵŝǀĂůĞŶƚ͕ /Ĩ ƚŚĞ ƐǇƐƚĞŵ ŚĂƐ Ă ůĞĂŬͲ
ĚĞƚĞĐƟŽŶ ƐǇƐƚĞŵ ŝŶƐƚĂůůĞĚ͕ ŝƚ ŵƵƐƚ ďĞ ĐŚĞĐŬĞĚ ĨŽƌ ůĞĂŬƐ Ăƚ ůĞĂƐƚ ĞǀĞƌǇ Ϯϰ ŵŽŶƚŚƐ͘ 

ϱ͘
  

tŚĞŶ ƚŚĞ ƵŶŝƚ ŝƐ ĐŚĞĐŬĞĚ ĨŽƌ ůĞĂŬƐ͕ Ɖroper recorĚͲŬĞĞƉŝŶŐ ŽĨ Ăůů ĐŚĞĐŬƐ ŝƐ ƐƚrŽŶŐůǇ ƌĞĐŽŵŵĞŶĚĞĚ͘

ϰ͘  �ĞĨŽƌĞ ŽƉĞŶŝŶŐ ĚŽŽƌƐ ĂŶĚ ĂĐĐĞƐƐ ƉĂŶĞůƐ ďĞĂƌŝŶŐ ƚŚĞ h>dZ�s/K>�d Z��/�d/KE ŚĂǌĂƌĚ ƐǇŵďŽů 
     ĨŽƌ ƚŚĞ ĐŽŶĚƵĐƟŶŐ h^�Z D�/Ed�E�E��͕ ŝƚ ŝƐ ƌĞĐŽŵŵĞŶĚĞĚ ƚŽ ĚŝƐĐŽŶŶĞĐƚ ƚŚĞ ƉŽǁĞƌ͘ 
ϱ͘  dŚĞ hsͲ� ůĂŵƉ ĐĂŶ ŶŽƚ ďĞ ĐůĞĂŶĞĚ͕ ƌĞƉĂŝƌĞĚ ĂŶĚ ƌĞƉůĂĐĞĚ͘   
ϲ͘  hsͲ� ��ZZ/�Z^ ďĞĂƌŝŶŐ ƚŚĞ h>dZ�s/K>�d Z��/�d/KE ŚĂǌĂƌĚ ƐǇŵďŽů ƐŚŽƵůĚ ŶŽƚ ďĞ ƌĞŵŽǀĞĚ͘

�8"3/*/( dŚŝƐ ĂƉƉůŝĂŶĐĞ ĐŽŶƚĂŝŶƐ ĂŶ hs ĞŵŝƩĞƌ͘ �Ž ŶŽƚ ƐƚĂƌĞ Ăƚ ƚŚĞ ůŝŐŚƚ ƐŽƵƌĐĞ͘
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EurPQFBO�%JTQPTBM�(VJEFMJOFT

This appliance contains rĞĨƌŝŐĞƌĂŶƚ ĂŶĚ ŽƚŚĞƌ ƉŽƚĞŶƟĂůůǇ ŚĂǌĂrĚŽƵƐ ŵĂƚĞƌŝĂůƐ͘ tŚĞŶ ĚŝƐƉŽƐŝŶŐ ŽĨ 
ƚŚŝƐ ĂƉƉůŝĂŶĐĞ͕ ƚŚĞ ůĂǁ rĞƋƵŝrĞƐ ƐƉĞĐŝĂů ĐŽůůĞĐƟŽŶ ĂŶĚ ƚrĞĂƚŵĞŶƚ͘ %P�OPU dispose of this product as 
ŚŽƵƐĞŚŽůĚ ǁĂƐƚĞ Žƌ ƵŶƐŽƌƚĞĚ ŵƵŶŝĐŝƉĂů ǁĂƐƚĞ͘ 
tŚĞŶ ĚŝƐƉŽƐŝŶŐ ŽĨ ƚŚŝƐ ĂƉƉůŝĂŶĐĞ͕ ǇŽƵ ŚĂǀĞ ƚŚĞ ĨŽůůŽǁŝŶŐ ŽƉƟŽŶƐ͗

• �ŝƐƉŽƐĞ
 
of

 
the

 
appliance

 
at

 
designated

 
municipal

 
electronic

 
ǁĂƐƚĞ

 
ĐŽůůĞĐƟŽŶ

 
facility͘

• When  buying  a ŶĞǁ  ĂƉƉůŝĂŶĐĞ͕  the retailer ǁŝůů ƚĂŬĞ ďĂĐŬ  the old appliance  free of ĐŚĂƌŐĞ͘
• The manufacturer  ǁŝůů ƚĂŬĞ ďĂĐŬ  the old appliance  free of ĐŚĂƌŐĞ͘
• Sell  the appliance  ƚŽ ĐĞƌƟĮĞĚ  scrap metal ĚĞĂůĞƌƐ͘

4QFDJBM�OPUJDF

�ŝƐƉŽƐŝŶŐ ŽĨ ƚŚŝƐ ĂƉƉůŝĂŶĐĞ ŝŶ ƚŚĞ ĨŽrest or other natural surroundings endangers your health and is 
bad for the envirŽŶŵĞŶƚ͘ ,ĂǌĂrĚŽƵƐ ƐƵďƐƚĂŶĐĞƐ ŵĂǇ ůĞĂŬ ŝŶƚŽ ƚŚĞ ŐrŽƵŶĚ ǁĂƚĞƌ ĂŶĚ ĞŶƚĞƌ ƚŚĞ ĨŽŽĚ 
ĐŚĂŝŶ͘

$Prrect %ispPsal PG TI is PrPEuct

	Waste Electrical & ElectrPnic EquipNent


This marking shown on the product or its literature, indicates that waste electrical and 
eletrical equipment should not be mixed with general household waste.

 
 W"3/*/(�GPS�6TJOH�3���3����3FGSJHFSBOU

   

 

2

2

2

2

2

tŚĞŶ ŇĂŵŵĂďůĞ ƌĞĨƌŝŐĞƌĂŶƚ ĂƌĞ ĞŵƉůŽǇĞĚ͕ ĂƉƉůŝĂŶĐĞ ƐŚĂůů ďĞ ƐƚŽƌĞĚ ŝŶ Ă ǁĞůů ͲǀĞŶƟůĂƚĞĚ ĂƌĞĂ 
ǁŚĞƌĞ ƚŚĞ ƌŽŽŵ ƐŝǌĞ ĐŽƌƌĞƐƉŽŶĚƐ ƚŽ ƚŚĞ ƌŽŽŵ ĂƌĞĂ ĂƐ ƐƉĞĐŝĮĞĐ ĨŽƌ ŽƉĞƌĂƟŽŶ͘
&Žƌ ZϯϮ ĨƌŝŐĞƌĂŶƚ ŵŽĚĞůƐ͗
�ƉƉůŝĂŶĐĞ ƐŚĂůů ďĞ ŝŶƐƚĂůůĞĚ͕ ŽƉĞƌĂƚĞĚ ĂŶĚ ƐƚŽƌĞĚ ŝŶ Ă ƌŽŽŵ ǁŝƚŚ Ă ŇŽŽƌ ĂƌĞĂ ůĂƌŐĞƌ ƚŚĂŶ ϰŵ ͘
&Žƌ ZϮϵϬ ƌĞĨƌŝŐĞƌĂŶƚ ŵŽĚĞůƐ͕ ĂƉƉůŝĂŶĐĞ ƐŚĂůů ďĞ ŝŶƐƚĂůůĞĚ͕ ŽƉĞƌĂƚĞĚ ĂŶĚ ƐƚŽƌĞĚ ŝŶ Ă ƌŽŽŵ ǁŝƚŚ 
Ă ŇŽŽƌ ĂƌĞĂ ůĂƌŐĞƌ ƚŚĂŶ͗
фсϵϬϬϬ�ƚƵͬŚ ƵŶŝƚƐ͗  ϭϯŵ
хϵϬϬϬ�ƚƵͬŚ ĂŶĚ фсϭϮϬϬϬ�ƚƵͬŚ ƵŶŝƚƐ͗ ϭϳŵ
хϭϮϬϬϬ�ƚƵͬŚ ĂŶĚ фсϭϴϬϬϬ�ƚƵͬŚ ƵŶŝƚƐ͗ Ϯϲŵ
хϭϴϬϬϬ�ƚƵͬŚ ĂŶĚ фсϮϰϬϬϬ�ƚƵͬŚ ƵŶŝƚƐ͗ ϯϱŵ
ZĞƵƐĂďůĞ ŵĞĐŚĂŶŝĐĂů ĐŽŶŶĞĐƚŽƌƐ ĂŶĚ ŇĂƌĞĚ ũŽŝŶƚƐ ĂƌĞ ŶŽƚ ĂůůŽǁĞĚ ŝŶĚŽŽƌƐ͘
(EN ^ƚĂŶĚĂƌĚ ZĞƋƵŝƌĞŵĞŶƚƐͿ͘
DĞĐŚĂŶŝĐĂů ĐŽŶŶĞĐƚŽƌƐ ƵƐĞĚ ŝŶĚŽŽƌƐ ƐŚĂůů ŚĂǀĞ Ă ƌĂƚĞ ŽĨ ŶŽƚ ŵŽƌĞ ƚŚĂŶ ϯŐͬǇĞĂƌ Ăƚ Ϯϱй
ŽĨ ƚŚĞ ŵĂǆŝŵƵŵ ĂůůŽǁĂďůĞ ƉƌĞƐƐƵƌĞ͘ tŚĞŶ ŵĞĐŚĂŶŝĐĂů ĐŽŶŶĞĐƚŽƌƐ ĂƌĞ ƌĞƵƐĞĚ ŝŶĚŽŽƌƐ͕
ƐĞĂůŝŶŐ ƉĂƌƚƐ ƐŚĂůů ďĞ ƌĞŶĞǁĞĚ͘ tŚĞŶ ŇĂƌĞĚ ũŽŝŶƚƐ ĂƌĞ ƌĞƵƐĞĚ ŝŶĚŽŽƌƐ͕ ƚŚĞ ŇĂƌĞ ƉĂƌƚ 
ƐŚĂůů ďĞ ƌĞͲĨĂďƌŝĐĂƚĞĚ͘ ;6- ^ƚĂŶĚĂƌĚ ZĞƋƵŝƌĞŵĞŶƚƐͿ
tŚĞŶ ŵĞĐŚĂŶŝĐĂů ĐŽŶŶĞĐƚŽƌƐ ĂƌĞ ƌĞƵƐĞĚ ŝŶĚŽŽƌƐ͕ ƐĞĂůŝŶŐ ƉĂƌƚƐ ƐŚĂůů ďĞ ƌĞŶĞǁĞĚ͘ tŚĞŶ 
ŇĂƌĞĚ ũŽŝŶƚƐ ĂƌĞ ƌĞƵƐĞĚ ŝŶĚŽŽƌƐ͕ ƚŚĞ ŇĂƌĞ ƉĂƌƚ ƐŚĂůů ďĞ ƌĞͲĨĂďƌŝĐĂƚĞĚ͘ 
(*&$ ^ƚĂŶĚĂƌĚ ZĞƋƵŝƌĞŵĞŶƚƐͿ
DĞĐŚĂŶŝĐĂů ĐŽŶŶĞĐƚŽƌƐ ƵƐĞĚ ŝŶĚŽŽƌƐ ƐŚĂůů ĐŽŵƉůǇ ǁŝƚŚ /^K ϭϰϵϬϯ͘
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Indoor unit display

Illustrations in this manual are for explanatory purposes. The actual shape of your indoor unit 
may be slightly different. The actual shape shall prevail. 

NOTE: Different models have different front panels and display windows. Not all the display codes
describing below are available for the air conditioner you purchased. Please check the indoor display 
window of the unit you purchased.

Display Code 
Meanings

Power Cable (Some Units

(A) (B)

)
 
Remote Control Remote Control Holder

 (Some Units)

Functional Filter 
(On Back of Main Filter - Some Units)

Louver

Front Panel

“          ” when Active Clean feature is turned on(For Inverter split type)

fresh  defrost   run  timer

Display window

Displays  temperature, operation feature and 
error codes: 

“       ”   for 3 seconds when:

• FRESH, UV-C lamp, SWING, TURBO, ECO,or SILENCE feature is turned on

“         ”   when Fresh and UV-C lamp(if any)feature is activated(some units)

“       ”   for 3 seconds when:
• TIMER OFF is set
• FRESH, UV-C lamp, SWING, TURBO, ECO,or SILENCE feature is turned off

“       ”   when defrosting

 when unit is self-cleaning(For Fixed-speed type)

“       ”   when 8 C heating feature is turned on(some units)

“           ” when defrost feature is activated.

“      ”    

“       ”    when the unit is on.

“         ” when TIMER is set.

fresh 

defrost

run

timer   

“        ”   when Wireless Control feature is activated(some units)

• TIMER ON is set (if the unit is OFF,              remains on when TIMER ON is set )“       ”  



Displays tempature, operation feature and Error codes:“              ” “       ”



U
n

it 
4Q

FDJm
DBUJP

O
T�

BO
E
�'FBUV

res

�1BHF��� 

0QFSBUJOH�UFNQFSBUVSF

tŚĞŶ ǇŽƵƌ Ăŝƌ ĐŽŶĚŝƟŽŶĞƌ ŝƐ ƵƐĞĚ ŽƵƚƐŝĚĞ ŽĨ ƚŚĞ ĨŽůůŽǁŝŶŐ ƚĞŵƉĞƌĂƚƵƌĞ ƌĂŶŐĞƐ͕ ĐĞƌƚĂŝŶ ƐĂĨĞƚǇ
prŽƚĞĐƟŽŶ ĨĞĂƚƵrĞƐ ŵĂǇ ĂĐƟǀĂƚĞ ĂŶĚ ĐĂƵƐĞ ƚŚĞ ƵŶŝƚ ƚŽ ĚŝƐĂďůĞ͘

                                                             

Room 
Temperature ϲϬΣ&ͲϵϬΣ& ;ϭϲΣ�ͲϯϮΣ�Ϳ  ϯϮΣ&ͲϴϲΣ&

;ϬΣ�ͲϯϬΣ�Ϳ
ϱϬΣ&ͲϵϬΣ& ;ϭϬΣ�ͲϯϮΣ�Ϳ

Outdoor 
Temperature

ϲϰΣ&ͲϭϬϵΣ& ;ϭϴΣ�ͲϰϯΣ�Ϳ

ϭϵΣ&ͲϳϱΣ&
;ͲϳΣ�ͲϮϰΣ�Ϳ 

 ϱϮΣ&ͲϭϬϵΣ& ;ϭϭΣ�ͲϰϯΣ�Ϳ
ϭϵΣ&ͲϭϬϵΣ& ;ͲϳΣ�ͲϰϯΣ�Ϳ  

;&Žƌ ŵŽĚĞůƐ ǁŝƚŚ ůŽǁͲƚĞŵƉ ĐŽŽůŝŶŐ ƐǇƐƚĞŵƐͿ ϲϰΣ&ͲϭϬϵΣ& ;ϭϴΣ�ͲϰϯΣ� Ϳ

ϲϰΣ&ͲϭϮϲΣ& ;ϭϴΣ�ͲϱϮΣ�Ϳ 
 (For special tropical models)

ϲϰΣ&ͲϭϮϲΣ& ;ϭϴΣ�ͲϱϮΣ�Ϳ  
(For special tropical models)

$00-�NPEF HEA5�NPEF %R:�NPEF

$00-�NPEF HEA5�NPEF %R:�NPEF

Room Temperature ;ϭϳΣ� Ͳ ϯϮΣ�Ϳ
ϲϬΣ& Ͳ ϵϬΣ&

;ϬΣ� Ͳ ϯϬΣ�Ϳ
ϯϮΣ& Ͳ ϴϲΣ&

;ϭϬΣ� Ͳ ϯϮΣ�Ϳ
ϱϬΣ& Ͳ ϵϬΣ&

Outdoor 
Temperature

ϬΣ� Ͳ ϱϬΣ�
;ϯϮΣ& Ͳ ϭϮϮΣ&Ϳ

;ͲϭϱΣ� Ͳ ϮϰΣ�Ϳ
ϱΣ& Ͳ ϳϱΣ&

;ϬΣ� Ͳ ϱϬΣ�Ϳ
ϯϮΣ& Ͳ ϭϮϮΣ&

 ;ϬΣ� Ͳ ϱϮΣ�Ϳ
ϯϮΣ& Ͳ ϭϮϲΣ&

(For special
tropical models)

 ;ϬΣ� Ͳ ϱϮΣ�Ϳ
ϯϮΣ& Ͳ ϭϮϲΣ&

(For special
tropical models)

;ͲϭϱΣ� Ͳ ϱϬΣ�Ϳ
ϱΣ& Ͳ ϭϮϮΣ&

;&Žƌ ŵŽĚĞůƐ ǁŝƚŚ 
ůŽǁ ƚĞŵƉ͘ ĐŽŽůŝŶŐ 
ƐǇƐƚĞŵƐ͘Ϳ

TP�GVSUIFS�PQUJNJ[F�UIF�QFSGPSNBODF�PG�ZPVS�VOJU�EP�UIF�GPMMPXJOH�
• <ĞĞƉ ĚŽŽƌƐ ĂŶĚ ǁŝŶĚŽǁƐ ĐůŽƐĞĚ͘
• >ŝŵŝƚ ĞŶĞƌŐǇ ƵƐĂŐĞ ďǇ ƵƐŝŶŐ d/D�Z KE ĂŶĚ d/D�Z K&& ĨƵŶĐƟŽŶƐ͘
• �Ž ŶŽƚ ďůŽĐŬ Ăŝƌ ŝŶůĞƚƐ Žƌ ŽƵƚůĞƚƐ͘
• ZĞŐƵůĂƌůǇ ŝŶƐƉĞĐƚ ĂŶĚ ĐůĞĂŶ Ăŝƌ ĮůƚĞƌƐ͘

'03�065%003�6/*54��
8*5)�"69*-*"RY  
&-&$53*$�)&ATER

*OWFSUFS�4QMJU�5ZQF

'JYFE�TQFFE�5ZQF

When outside 
temperaturĞ ŝƐ ďĞůŽǁ 
 ϯϮΣ& ;ϬΣ�Ϳ͕ ǁĞ ƐƚƌŽŶŐůǇ  
ƌĞĐŽŵŵĞŶĚ ŬĞĞƉŝŶŐ ƚŚĞ
unit plugged in at all 
ƟŵĞ ƚŽ ĞŶƐƵƌĞ ƐŵŽŽƚŚ
ŽŶŐŽŝŶŐ ƉĞƌĨŽƌŵĂŶĐĞ͘ 

NOTE: ZŽŽŵ ƌĞůĂƟǀĞ ŚƵŵŝĚŝƚǇ ůĞƐƐ ƚŚĂŶ ϴϬй͘ /Ĩ ƚŚĞ Ăŝƌ ĐŽŶĚŝƟŽŶĞƌ ŽƉĞƌĂƚĞƐ ŝŶ ĞǆĐĞƐƐ ŽĨ ƚŚŝƐ 
ĮŐƵƌĞ͕ ƚŚĞ ƐƵƌĨĂĐĞ ŽĨ ƚŚĞ Ăŝƌ ĐŽŶĚŝƟŽŶĞƌ ŵĂǇ ĂƩƌĂĐƚ ĐŽŶĚĞŶƐĂƟŽŶ͘ WůĞĂƐĞ ƐĞƚƐ ƚŚĞ ǀĞƌƟĐĂů Ăŝƌ 
ŇŽǁ ůŽƵǀĞƌ ƚŽ ŝƚƐ ŵĂǆŝŵƵŵ ĂŶŐůĞ ;ǀĞƌƟĐĂůůǇ ƚŽ ƚŚĞ ŇŽŽƌͿ͕ ĂŶĚ ƐĞƚ ,/', ĨĂŶ ŵŽĚĞ͘
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Other Features

• Auto-Restart(some units)
If the unit loses power, it will automatically
restart with the prior settings once power has
been restored.

• Anti-mildew (some units)
When turning off the unit from COOL, AUTO
(COOL), or DRY modes, the air conditioner will
continue operate at very low power to dry up
condensed water and prevent mildew growth.

• Wireless Control (some units)
Wireless control allows you to control your air
conditioner using your mobile phone and a
wireless connection.

• Louver Angle Memory(some units)
When turning on your unit, the louver will
automatically resume its former angle.

For the USB device access, replacement,
maintenance operations must be carried
out by professional staff.

Set 
temperature 1hr

Keep
running

SLEEP Operation

Saving energy during sleep

Heat mode(2 F/+1 C) per hour 
for the first two hours

Cool mode(2 F/+1 C) per hour 
for the first two hours

1hr

A guide on using the infrared remote is not 
included in this literature package. Not all 
the functions are available for the air
conditioner,  please check the indoor display 
and remote control of the unit you purchased. 

For multi-split air condtioners, the following
functions are not available:
Active clean function, Silence feature, Breeze
away function, Refrigerant leakage detection
function and Eco feature.

 NOTE:

• Active Clean function(some units)
-- The Active Clean Technology washes away
   dust when it adheres to the heat exchanger by 
   automatically freezing and then rapidly thawing 
   the frost. A “pi-pi” sound will be heard. 
   The Active clean operation is used to produce 
   more condensed water to improve the cleaning 
   effect, and the cold air will blow out. After 
   cleaning, the internal wind wheel then keeps 
   operating with hot air to blow-dry the evaporator, 
   thus keeping the inside clean.
-- When this function is turned on, the indoor
   unit display window appears “CL ”  , after 20 
   to 130 minutes, the unit will turn off 
   automatically and cancel Active Clean function. 
-- For some units, the system will start high-
   temperature cleaning process, and the 
   temperature of air outlet is very high. 
   Please keep away from it. And this would lead
   to the rising of the room temperature .

• Breeze Away (some units)
This feature avoids direct air flow blowing on the 
body and make you feel indulging in
silky coolness.

• Refrigerant Leakage Detection
(some units)
The indoor unit will automatically display
“EL0C”or flash LEDS (model dependent )
when it detects refrigerant leakage.

• Sleep Operation
The SLEEP function is used to decrease 
energy use while you sleep (and don’t need 
the same temperature settings to stay 
comfortable). This function can only be 
activated via remote control. And the Sleep 
function is not available in FAN or DRY 
mode.
Press the SLEEP button when you are ready 
to go to sleep. When in COOL mode, the 
unit will increase the temperature
by 2°F (1°C) after 1 hour, and will increase 
an additional 2°F (1°C) after another hour. 
When in HEAT mode, the unit will decrease 
the temperature by 2°F (1°C) after 1 hour, 
and will decrease an additional 2°F (1°C) 
after another hour.
The sleep feature will stop after 8 hours and 
the system will keep running with final 
situation.
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To operate your unit manually:
1. Open the front panel of the indoor unit, use the

supporting rod to prop up the panel.
2. Locate the MANUAL CONTROL button on

the right-hand side of the unit.
3. Press the MANUAL CONTROL button one

time to activate FORCED AUTO mode.
4. Press the MANUAL CONTROL button again

to activate FORCED COOLING mode.
5. Press the MANUAL CONTROL button a third

time to turn the unit off.
6. Release the supporting rod,close the front panel.

 CAUTION
The manual button is intended for testing purposes 
and emergency operation only. Please do not use this 
function unless the remote control is lost and it is 
absolutely necessary. To restore regular operation, 
use the remote control to activate the unit. Unit must
be turned off before manual operation.     

Manual Operation(without remote)

 CAUTION
Do not put your fingers in or near the blower 
and suction side of the unit. The high-speed 
fan inside the unit may cause injury.

Fig. B

Fig. A
 

Deflector 
rod

NOTE: Do not move louver by hand. This will 
cause the louver to become out of sync. If this 
occurs, turn off the unit and unplug it for a few
seconds, then restart the unit. This will reset the 
louver.   

Range

The horizontal angle of the airflow must be set 
manually. Grip the deflector rod (See Fig.B)
and manually adjust it to your preferred direction.
For some units, the horizontal angle of the airflow
can be set by  remote control. please refer to the
Remote Control Manual.

Setting horizontal angle of air flow

Setting vertical angle of air flow 

While the unit is on, use the SWING/DIRECT 
button on remote control to set the direction 
(vertical angle) of airflow. Please refer to the 
Remote Control Manual for details. 
NOTE ON LOUVER ANGLES 
When using COOL or DRY mode, do not set 
louver at too vertical an angle for long periods 
of time. This can cause water to condense on 
the louver blade, which will drop on your floor 
or furnishings. 
When using COOL or HEAT mode, setting the 
louver at too small an angle can reduce the 
performance of the unit due to restricted air flow.
NOTE: According to the relative standards 
requirement, please sets the vertical air flow
louver to its maximum angle under heating 
capacity test.  

Setting Angle of Air Flow•

Manual control 
button

Supporting rod
(located on the
left or right, 
model dependent )

AUTO/COOL



�1BHF����

$MFBOJOH�YPVS�*OEPPS�6OJU

�#&'03&�$-&"/*/(�03 
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KŶůǇ ƵƐĞ Ă ƐŽŌ͕ ĚƌǇ ĐůŽƚŚ ƚŽ ǁŝƉĞ ƚŚĞ ƵŶŝƚ ĐůĞĂŶ͘ 
/Ĩ ƚŚĞ ƵŶŝƚ ŝƐ ĞƐƉĞĐŝĂůůǇ Ěŝƌƚy͕  ǇŽƵ ĐĂŶ ƵƐĞ Ă ĐůŽƚŚ 
ƐŽĂŬĞĚ ŝŶ ǁĂƌŵ ǁĂƚĞƌ ƚŽ ǁŝƉĞ ŝƚ ĐůĞĂŶ͘

• %P�OPU use chemicals or chemically treated 
cloths to clean the unit

• %P�OPU� ƵƐĞ ďĞŶǌĞŶĞ͕ ƉĂŝŶƚ ƚŚŝŶŶĞr͕   
ƉŽůŝƐŚŝŶŐ ƉŽǁĚĞƌ Žƌ ŽƚŚĞƌ ƐŽůǀĞŶƚƐ ƚŽ ĐůĞĂŶ  
ƚŚĞ ƵŶŝƚ͘ dŚĞǇ ĐĂŶ ĐĂƵƐĞ ƚŚĞ ƉůĂƐƟĐ ƐƵƌĨĂĐĞ  
ƚŽ ĐƌĂĐŬ Žƌ ĚĞĨŽƌŵ͘

• %P�OPU  ƵƐĞ ǁĂƚĞƌ ŚŽƩĞƌ ƚŚĂŶ ϭϬϰΣ& ;ϰϬΣ�Ϳ  
to clean the frŽŶƚ ƉĂŶĞů͘ dŚŝƐ ĐĂŶ ĐĂƵƐĞ ƚŚĞ  
panel to deform or become discolorĞĚ͘

$MFBOJOH�YPVS�"JS�'JMUFS

� ĐůŽŐŐĞĚ Ăŝƌ ĐŽŶĚŝƟŽŶĞƌ ĐĂŶ reduce the cooling 
ĞĨĮĐŝĞŶĐǇ ŽĨ ǇŽƵƌ ƵŶŝƚ͕ ĂŶĚ ĐĂŶ ĂůƐŽ ďĞ ďĂĚ ĨŽƌ 
ǇŽƵƌ ŚĞĂůƚŚ͘ DĂŬĞ ƐƵrĞ ƚŽ ĐůĞĂŶ ƚŚĞ ĮůƚĞƌ ŽŶĐĞ 
ĞǀĞƌǇ ƚǁŽ ǁĞĞŬƐ͘
ϭ͘ >ŝŌ ƚŚĞ ĨrŽŶƚ ƉĂŶĞů ŽĨ ƚŚĞ ŝŶĚŽŽƌ ƵŶŝƚ͘ 
Ϯ͘ 'ƌŝƉ ƚŚĞ ƚĂď ŽŶ ƚŚĞ ĞŶĚ ŽĨ ƚŚĞ ĮůƚĞr͕  ůŝŌ ŝƚ

ƵƉ͕ƚŚĞŶ   pull it ƚŽǁĂrds ǇŽƵƌƐĞůĨ͘
ϯ͘ EŽǁ ƉƵůů ƚŚĞ ĮůƚĞr  out͘
ϰ͘ /Ĩ ǇŽƵƌ ĮůƚĞƌ ŚĂƐ Ă ƐŵĂůů Ăŝƌ ĨrĞƐŚĞŶŝŶŐ ĮůƚĞr͕  

unclip it frŽŵ ƚŚĞ ůĂƌŐĞƌ ĮůƚĞr͘  �ůĞĂŶ ƚŚŝƐ Ăŝƌ 
frĞƐŚĞŶŝŶŐ ĮůƚĞƌ ǁŝƚŚ Ă ŚĂŶĚͲŚĞůĚ ǀĂĐƵƵŵ͘

ϱ͘ �ůĞĂŶ ƚŚĞ ůĂƌŐĞ Ăŝƌ ĮůƚĞƌ ǁŝƚŚ ǁĂƌŵ͕ ƐŽĂƉǇ 
ǁĂƚĞr͘  �Ğ ƐƵrĞ ƚŽ ƵƐĞ Ă ŵŝůĚ ĚĞƚĞƌŐĞŶƚ͘

$BrF�BOE�.BJOUFOBODF

ϲ͘  ZŝŶƐĞ ƚŚĞ ĮůƚĞƌ ǁŝƚŚ ĨrĞƐŚ ǁĂƚĞr͕  ƚŚĞŶ ƐŚĂŬĞ 
oī ĞǆĐĞƐƐ ǁĂƚĞr͘

ϳ͘  �ƌǇ ŝƚ ŝŶ Ă ĐŽŽů͕ ĚƌǇ ƉůĂĐĞ͕ ĂŶĚ refrain from 
ĞǆƉŽƐŝŶŐ ŝƚ ƚŽ ĚŝrĞĐƚ ƐƵŶůŝŐŚƚ͘

ϴ͘  When dry͕  rĞͲĐůŝƉ ƚŚĞ Ăŝƌ ĨrĞƐŚĞŶŝŶŐ ĮůƚĞƌ ƚŽ 
ƚŚĞ ůĂƌŐĞƌ ĮůƚĞr͕  ƚŚĞŶ ƐůŝĚĞ ŝƚ ďĂĐŬ ŝŶƚŽ ƚŚĞ 
ŝŶĚŽŽƌ ƵŶŝƚ͘

ϵ͘  �ůŽƐĞ ƚŚĞ ĨrŽŶƚ ƉĂŶĞů ŽĨ ƚŚĞ ŝŶĚŽŽƌ ƵŶŝƚ͘

�$"65*0/

�Ž ŶŽƚ ƚŽƵĐŚ Ăŝƌ ĨrĞƐŚĞŶŝŶŐ ;WůĂƐŵĂͿ ĮůƚĞƌ ĨŽƌ 
Ăƚ ůĞĂƐƚ ϭϬ ŵŝŶƵƚĞƐ ĂŌĞƌ ƚƵrning oī ƚŚĞ ƵŶŝƚ͘
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Filter Tabs

Remove air freshening fŝůƚĞƌ ĨƌŽŵ ďĂĐŬ ŽĨ 
ůĂƌŐĞƌ ĮůƚĞƌ ;ƐŽŵĞ ƵŶŝƚƐͿ



�1BHF����

"JS�'JMUFS�3FNJOEFST�	0QUJPOBM


"JS�'JMUFS�$MFBOJOH�3FNJOEFS

�ŌĞƌ ϮϰϬ ŚŽƵƌƐ ŽĨ ƵƐĞ͕ ƚŚĞ ĚŝƐƉůĂǇ ǁŝŶĚŽǁ ŽŶ 
ƚŚĞ ŝŶĚŽŽƌ ƵŶŝƚ ǁŝůů ŇĂƐŚ ͞�>͘͟ dŚŝƐ ŝƐ Ă reminder 
ƚŽ ĐůĞĂŶ ǇŽƵƌ ĮůƚĞr͘  �ŌĞƌ ϭϱ ƐĞĐŽŶĚƐ͕ ƚŚĞ ƵŶŝƚ ǁŝůů 
revert to its previous display͘

To reset the reminder͕  Ɖress the -&%�ďƵƩŽŶ 
on your remote contrŽů ϰ ƟŵĞƐ͕ Žƌ Ɖress the
."/6"-�$0/530-�ďƵƩŽŶ ϯ ƟŵĞƐ͘ /Ĩ ǇŽƵ ĚŽŶ’t  
reset the reminder͕  ƚŚĞ ͞�>͟ ŝŶĚŝĐĂƚŽƌ ǁŝůů ŇĂƐŚ 
ĂŐĂŝŶ ǁŚĞŶ ǇŽƵ rĞƐƚĂƌƚ ƚŚĞ ƵŶŝƚ͘

"JS�'JMUFS�3FQMBDFNFOU�3FNJOEFS

�ŌĞƌ Ϯ͕ϴϴϬ ŚŽƵƌƐ ŽĨ ƵƐĞ͕ ƚŚĞ ĚŝƐƉůĂǇ ǁŝŶĚŽǁ ŽŶ 
ƚŚĞ ŝŶĚŽŽƌ ƵŶŝƚ ǁŝůů ŇĂƐŚ ͞ŶF͘ ͟ dŚŝƐ ŝƐ Ă reminder 
to rĞƉůĂĐĞ ǇŽƵƌ ĮůƚĞr͘  �ŌĞƌ ϭϱ ƐĞĐŽŶĚƐ͕ ƚŚĞ ƵŶŝƚ 
ǁŝůů revert to its previous display͘

To reset the reminder͕  Ɖress the -&%�ďƵƩŽŶ 
on your remote contrŽů ϰ ƟŵĞƐ͕ Žƌ Ɖress the
."/6"-�$0/530-�ďƵƩŽŶ ϯ ƟŵĞƐ͘ /Ĩ ǇŽƵ ĚŽŶ’t  
reset the reminder͕  ƚŚĞ ͞Ŷ&͟ ŝŶĚŝĐĂƚŽƌ ǁŝůů ŇĂƐŚ 
ĂŐĂŝŶ ǁŚĞŶ ǇŽƵ rĞƐƚĂƌƚ ƚŚĞ ƵŶŝƚ͘

Maintenance –  
-POH�1FSJPET�PG�/PO�6TF

/Ĩ ǇŽƵ ƉůĂŶ ŶŽƚ ƚŽ ƵƐĞ ǇŽƵƌ Ăŝƌ ĐŽŶĚŝƟŽŶĞƌ ĨŽƌ ĂŶ 
ĞǆƚĞŶĚĞĚ ƉĞƌŝŽĚ ŽĨ ƟŵĞ͕ ĚŽ ƚŚĞ ĨŽůůŽǁŝŶŐ͗

�ůĞĂŶ Ăůů ĮůƚĞƌƐ Turn on F�E ĨƵŶĐƟŽŶ ƵŶƟů 
unit dries out completely

Turn oī  ƚŚĞ ƵŶŝƚ ĂŶĚ               
ĚŝƐĐŽŶŶĞĐƚ ƚŚĞ ƉŽǁĞƌ 

 ZĞŵŽǀĞ ďĂƩĞƌŝĞƐ  
from remote control

Maintenance –  
PrF�4FBTPO�*OTQFDUJPO

�ŌĞƌ ůŽŶŐ ƉĞƌŝŽĚƐ ŽĨ ŶŽŶͲƵƐĞ͕ Žƌ ďĞĨŽre periods 
of frĞƋƵĞŶƚ ƵƐĞ͕ ĚŽ ƚŚĞ ĨŽůůŽǁŝŶŐ͗

�ŚĞĐŬ ĨŽƌ ĚĂŵĂŐĞĚ ǁŝres �ůĞĂŶ Ăůů ĮůƚĞƌƐ

�ŚĞĐŬ ĨŽƌ ůĞĂŬƐ ZĞƉůĂĐĞ ďĂƩĞƌŝĞƐ

DĂŬĞ ƐƵrĞ ŶŽƚŚŝŶŐ ŝƐ ďůŽĐŬŝŶŐ Ăůů Ăŝƌ ŝŶůĞƚƐ ĂŶĚ ŽƵƚůĞƚƐ

$
BrF�BO

E
�

M
ain

ten
an

ce

�$"65*0/
• BeforĞ ĐŚĂŶŐŝŶŐ ƚŚĞ ĮůƚĞƌ Žƌ ĐůĞĂŶŝŶŐ͕ 

turn oī ƚŚĞ ƵŶŝƚ ĂŶĚ ĚŝƐĐŽŶŶĞĐƚ ŝƚƐ ƉŽǁĞƌ 
supply͘

• When rĞŵŽǀŝŶŐ ĮůƚĞr͕  ĚŽ ŶŽƚ ƚŽƵĐŚ ŵĞƚĂů 
ƉĂƌƚƐ ŝŶ ƚŚĞ ƵŶŝƚ͘ dŚĞ ƐŚĂƌƉ ŵĞƚĂů ĞĚŐĞƐ ĐĂŶ 
ĐƵƚ ǇŽƵ͘

• �Ž ŶŽƚ ƵƐĞ ǁĂƚĞƌ ƚŽ ĐůĞĂŶ ƚŚĞ ŝŶƐŝĚĞ ŽĨ ƚŚĞ 
ŝŶĚŽŽƌ ƵŶŝƚ͘ dŚŝƐ ĐĂŶ ĚĞƐƚrŽǇ ŝŶƐƵůĂƟŽŶ ĂŶĚ 
ĐĂƵƐĞ ĞůĞĐƚƌŝĐĂů ƐŚŽĐŬ͘

• �Ž ŶŽƚ ĞǆƉŽƐĞ ĮůƚĞƌ ƚŽ ĚŝrĞĐƚ ƐƵŶůŝŐŚƚ ǁŚĞŶ 
ĚƌǇŝŶŐ͘ dŚŝƐ ĐĂŶ ƐŚƌŝŶŬ ƚŚĞ ĮůƚĞr͘

�$"65*0/
• Any maintenance and cleaning of outdoor

ƵŶŝƚ ƐŚŽƵůĚ ďĞ ƉĞƌĨŽƌŵĞĚ ďǇ ĂŶ ĂƵƚŚŽƌŝǌĞĚ 
dealer or a licensed service provider͘

• Any unit repairs should be performed
ďǇ ĂŶ ĂƵƚŚŽƌŝǌĞĚ ĚĞĂůĞƌ Žƌ Ă ůŝĐĞŶƐĞĚ 
service provider͘



�1BHF��� 

$PNNPO�*TTVFT

dŚĞ ĨŽůůŽǁŝŶŐ Ɖroblems arĞ ŶŽƚ Ă ŵĂůĨƵŶĐƟŽŶ ĂŶĚ ŝŶ ŵŽƐƚ ƐŝƚƵĂƟŽŶƐ ǁŝůů ŶŽƚ rĞƋƵŝre rĞƉĂŝƌƐ͘

Issue 1PTTJCMF�$BVTFT

6OJU�EPFT�OPU�UVrn 
PO�XIFO�QrFTTJOH
0/�0''�CVUUPO��

dŚĞ hŶŝƚ ŚĂƐ Ă ϯͲŵŝŶƵƚĞ ƉrŽƚĞĐƟŽŶ ĨĞĂƚƵre that prevents the unit from 
ŽǀĞƌůŽĂĚŝŶŐ͘ dŚĞ ƵŶŝƚ ĐĂŶŶŽƚ ďĞ rĞƐƚĂƌƚĞĚ ǁŝƚŚŝŶ ƚŚree minutes of being 
turned oī͘  

dŚĞ ƵŶŝƚ ŵĂǇ ĐŚĂŶŐĞ ŝƚƐ ƐĞƫŶŐ ƚŽ Ɖrevent frost frŽŵ ĨŽƌŵŝŶŐ ŽŶ ƚŚĞ ƵŶŝƚ͘ 
Once the temperature incrĞĂƐĞƐ͕ ƚŚĞ ƵŶŝƚ ǁŝůů ƐƚĂƌƚ ŽƉĞƌĂƟŶŐ ŝŶ ƚŚĞ 
prĞǀŝŽƵƐůǇ ƐĞůĞĐƚĞĚ ŵŽĚĞ ĂŐĂŝŶ͘ 

The set temperature has been rĞĂĐŚĞĚ͕ Ăƚ ǁŚŝĐŚ ƉŽŝŶƚ ƚŚĞ ƵŶŝƚ ƚƵrns oī ƚŚĞ 
compressor͘  dŚĞ ƵŶŝƚ ǁŝůů ĐŽŶƟŶƵĞ ŽƉĞƌĂƟŶŐ ǁŚĞŶ ƚŚĞ ƚĞŵƉĞƌĂƚƵre 
ŇƵĐƚƵĂƚĞƐ ĂŐĂŝŶ͘  

5IF�JOEPPS�VOJU
FNJUT�XIJUF�NJTU�

/Ŷ ŚƵŵŝĚ rĞŐŝŽŶƐ͕ Ă ůĂƌŐĞ ƚĞŵƉĞƌĂƚƵre diīĞrĞŶĐĞ ďĞƚǁĞĞŶ ƚŚĞ room’s air 
ĂŶĚ ƚŚĞ ĐŽŶĚŝƟŽŶĞĚ Ăŝƌ ĐĂŶ ĐĂƵƐĞ ǁŚŝƚĞ ŵŝƐƚ͘ 

#PUI�UIF�JOEPPS�BOE�
PVUEPPS�VOJUT�FNJU�
XIJUF�NJTU��

When the unit rĞƐƚĂƌƚƐ ŝŶ ,�Ad ŵŽĚĞ ĂŌĞƌ ĚĞĨrŽƐƟŶŐ͕ ǁŚŝƚĞ ŵŝƐƚ ŵĂǇ ďĞ 
ĞŵŝƩĞĚ ĚƵĞ ƚŽ ŵŽŝƐƚƵre generated from the defrŽƐƟŶŐ ƉrŽĐĞƐƐ͘  

TrPVCMFTIPPUJOH
TrP

V
C
MFTI

P
P
UJO

H

5IF�VOJU�DIBOHFT�GrPN�
$00-�)&A5�NPEF�UP�
F"/�NPEF���

5IF�JOEPPS�VOJU�NBLFT�
OPJTFT�

� ƌƵƐŚŝŶŐ Ăŝƌ ƐŽƵŶĚ ŵĂǇ ŽĐĐƵƌ ǁŚĞŶ ƚŚĞ ůŽƵǀĞƌ rĞƐĞƚƐ ŝƚƐ ƉŽƐŝƟŽŶ͘ 

� ƐƋƵĞĂŬŝŶŐ ƐŽƵŶĚ ŵĂǇ ŽĐĐƵƌ ĂŌĞƌ ƌƵŶŶŝŶŐ ƚŚĞ ƵŶŝƚ ŝŶ ,�AT mode due to 
ĞǆƉĂŶƐŝŽŶ ĂŶĚ ĐŽŶƚƌĂĐƟŽŶ ŽĨ ƚŚĞ ƵŶŝƚ’Ɛ ƉůĂƐƟĐ  ƉĂƌƚƐ͘

#PUI�UIF�JOEPPS�VOJU�
BOE�PVUEPPS�VOJU�NBLF�
OPJTFT��

>Žǁ ŚŝƐƐŝŶŐ ƐŽƵŶĚ ĚƵƌŝŶŐ ŽƉĞƌĂƟŽŶ͗ dŚŝƐ ŝƐ ŶŽƌŵĂů ĂŶĚ ŝƐ  ĐĂƵƐĞĚ ďǇ refrigerant 
ŐĂƐ ŇŽǁŝŶŐ ƚŚrŽƵŐŚ ďŽƚŚ ŝŶĚŽŽƌ ĂŶĚ ŽƵƚĚŽŽƌ ƵŶŝƚƐ͘ 

>Žǁ ŚŝƐƐŝŶŐ ƐŽƵŶĚ ǁŚĞŶ ƚŚĞ ƐǇƐƚĞŵ ƐƚĂƌƚƐ͕ ŚĂƐ ũƵƐƚ ƐƚŽƉƉĞĚ ƌƵŶŶŝŶŐ͕ Žƌ ŝƐ 
defrŽƐƟŶŐ͗ dŚŝƐ ŶŽŝƐĞ ŝƐ ŶŽƌŵĂů ĂŶĚ ŝƐ ĐĂƵƐĞĚ ďǇ ƚŚĞ refrigerant gas stopping or 
changing dirĞĐƟŽŶ͘  

^ƋƵĞĂŬŝŶŐ ƐŽƵŶĚ͗ EŽƌŵĂů ĞǆƉĂŶƐŝŽŶ ĂŶĚ ĐŽŶƚƌĂĐƟŽŶ ŽĨ  ƉůĂƐƟĐ ĂŶĚ ŵĞƚĂů ƉĂƌƚƐ 
caused by temperaturĞ ĐŚĂŶŐĞƐ ĚƵƌŝŶŐ ŽƉĞƌĂƟŽŶ ĐĂŶ ĐĂƵƐĞ ƐƋƵĞĂŬŝŶŐ ŶŽŝƐĞƐ͘ 

4"'&5:�13&$"65*0/4

/Ĩ �Ez ŽĨ ƚŚĞ ĨŽůůŽǁŝŶŐ ĐŽŶĚŝƟŽŶƐ ŽĐĐƵƌƐ͕ ƚƵrn oī ǇŽƵƌ ƵŶŝƚ ŝŵŵĞĚŝĂƚĞůǇ͊
• dŚĞ ƉŽǁĞƌ ĐŽrĚ ŝƐ ĚĂŵĂŐĞĚ Žƌ ĂďŶŽƌŵĂůůǇ ǁĂƌŵ
• You smell a burning odor
• The unit emits loud or abnormal sounds
• � ƉŽǁĞƌ ĨƵƐĞ ďůŽǁƐ Žƌ ƚŚĞ Đŝrcuit brĞĂŬĞƌ ĨrĞƋƵĞŶƚůǇ ƚƌŝƉƐ
• WĂƚĞƌ Žƌ ŽƚŚĞƌ ŽďũĞĐƚƐ ĨĂůů ŝŶƚŽ Žƌ ŽƵƚ ŽĨ ƚŚĞ ƵŶŝƚ
%0�/05 A55&.15�50�'*9�5)&4&�:0634&-'��$0/T"$5�"/�"65)03*;&%�
SER7*$&�1307*%&3�*..&%*ATE-:�



�1BHF��� 

Issue 1PTTJCMF�$BVTFT

5IF�PVUEPPS�VOJU
NBLFT�OPJTFT 

dŚĞ ƵŶŝƚ ǁŝůů ŵĂŬĞ ĚŝīĞrent sounds based on its currĞŶƚ ŽƉĞƌĂƟŶŐ ŵŽĚĞ͘ 

%VTU�JT�FNJUUFE�GrPN�
FJUIFS�UIF�JOEPPS�PS�
PVUEPPS�VOJU���

dŚĞ ƵŶŝƚ ŵĂǇ ĂĐĐƵŵƵůĂƚĞ ĚƵƐƚ ĚƵƌŝŶŐ ĞǆƚĞŶĚĞĚ ƉĞƌŝŽĚƐ ŽĨ ŶŽŶͲƵƐĞ͕ ǁŚŝĐŚ ǁŝůů ďĞ 
ĞŵŝƩĞĚ ǁŚĞŶ ƚŚĞ ƵŶŝƚ ŝƐ ƚƵrŶĞĚ ŽŶ͘ dŚŝƐ ĐĂŶ ďĞ ŵŝƟŐĂƚĞĚ ďǇ ĐŽǀĞƌŝŶŐ ƚŚĞ ƵŶŝƚ ĚƵƌŝŶŐ 
ůŽŶŐ ƉĞƌŝŽĚƐ ŽĨ ŝŶĂĐƟǀŝƚy͘    

5IF�VOJU�FNJUT�B
CBE�PEPS�

The unit may absorb odors from the environment (such as furniturĞ͕ ĐŽŽŬŝŶŐ͕ 
cigarĞƩĞƐ͕ ĞƚĐ͘Ϳ ǁŚŝĐŚ ǁŝůů ďĞ ĞŵŝƩĞĚ ĚƵƌŝŶŐ ŽƉĞƌĂƟŽŶƐ͘  

The unit’Ɛ ĮůƚĞƌƐ ŚĂǀĞ ďĞĐŽŵĞ ŵŽůĚǇ ĂŶĚ ƐŚŽƵůĚ ďĞ ĐůĞĂŶĞĚ͘

5IF�GBO�PG�UIF�PVUEPPS�
VOJU�EPFT�OPU�PQFSBUF�� �ƵƌŝŶŐ ŽƉĞƌĂƟŽŶ͕ ƚŚĞ ĨĂŶ ƐƉĞĞĚ ŝƐ ĐŽŶƚrŽůůĞĚ ƚŽ ŽƉƟŵŝǌĞ ƉrŽĚƵĐƚ ŽƉĞƌĂƟŽŶ͘ 

0QFSBUJPO�JT�FSSBUJD
unprFEJDUBCMF�PS�
unit is unrFTQPOTJWF����

/ŶƚĞƌĨĞrence frŽŵ ĐĞůů ƉŚŽŶĞ ƚŽǁĞƌƐ ĂŶĚ remote boosters may cause the unit to 
ŵĂůĨƵŶĐƟŽŶ͘ 
/Ŷ ƚŚŝƐ ĐĂƐĞ͕ ƚƌǇ ƚŚĞ ĨŽůůŽǁŝŶŐ͗
• �ŝƐĐŽŶŶĞĐƚ ƚŚĞ ƉŽǁĞr͕  ƚŚĞŶ rĞĐŽŶŶĞĐƚ͘
• PrĞƐƐ KEͬK&& ďƵƩŽŶ ŽŶ remote control to rĞƐƚĂƌƚ ŽƉĞƌĂƟŽŶ͘

NOTE: /Ĩ ƉrŽďůĞŵ ƉĞƌƐŝƐƚƐ͕ ĐŽŶƚĂĐƚ Ă ůŽĐĂů ĚĞĂůĞƌ Žƌ ǇŽƵƌ ŶĞĂrest customer service center͘  Wrovide 
ƚŚĞŵ ǁŝƚŚ Ă ĚĞƚĂŝůĞĚ ĚĞƐĐƌŝƉƟŽŶ ŽĨ ƚŚĞ ƵŶŝƚ ŵĂůĨƵŶĐƟŽŶ ĂƐ ǁĞůů ĂƐ ǇŽƵƌ ŵŽĚĞů ŶƵŵďĞr͘
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When troubles occur͕  ƉůĞĂƐĞ ĐŚĞĐŬ ƚŚĞ ĨŽůůŽǁŝŶŐ ƉŽŝŶƚƐ ďĞĨŽrĞ ĐŽŶƚĂĐƟŶŐ Ă repair company͘

PrPCMFN 1PTTJCMF�$BVTFT 4PMVUJPO

1PPS�$PPMJOH
1FSGPSNBODF�

TemperaturĞ ƐĞƫŶŐ ŵĂǇ ďĞ ŚŝŐŚĞƌ 
than ambient room temperature  >ŽǁĞƌ ƚŚĞ ƚĞŵƉĞƌĂƚƵrĞ ƐĞƫŶŐ

dŚĞ ŚĞĂƚ ĞǆĐŚĂŶŐĞƌ ŽŶ ƚŚĞ ŝŶĚŽŽƌ 
or outdoor unit is dirty  

�ůĞĂŶ ƚŚĞ ĂīĞĐƚĞĚ ŚĞĂƚ ĞǆĐŚĂŶŐĞƌ

dŚĞ Ăŝƌ ĮůƚĞƌ ŝƐ ĚŝƌƚǇ ZĞŵŽǀĞ ƚŚĞ ĮůƚĞƌ ĂŶĚ ĐůĞĂŶ ŝƚ ĂĐĐŽrding to 
ŝŶƐƚƌƵĐƟŽŶƐ 

The air inlet or outlet of either 
ƵŶŝƚ ŝƐ ďůŽĐŬĞĚ 

Turn the unit oī͕ rĞŵŽǀĞ ƚŚĞ ŽďƐƚƌƵĐƟŽŶ 
and turŶ ŝƚ ďĂĐŬ ŽŶ 

�ŽŽƌƐ ĂŶĚ ǁŝŶĚŽǁƐ Ăre open DĂŬĞ ƐƵrĞ ƚŚĂƚ Ăůů ĚŽŽƌƐ ĂŶĚ ǁŝŶĚŽǁƐ Ăre 
ĐůŽƐĞĚ ǁŚŝůĞ ŽƉĞƌĂƟŶŐ ƚŚĞ ƵŶŝƚ  

�ǆĐĞƐƐŝǀĞ ŚĞĂƚ ŝƐ ŐĞŶĞƌĂƚĞĚ
by sunlight 

�ůŽƐĞ ǁŝŶĚŽǁƐ ĂŶĚ ĐƵƌƚĂŝŶƐ ĚƵƌŝŶŐ ƉĞƌŝŽĚƐ 
of high heat or bright sunshine  

Too many sources of heat in the 
rŽŽŵ ;ƉĞŽƉůĞ͕ ĐŽŵƉƵƚĞƌƐ͕ 
electrŽŶŝĐƐ͕ ĞƚĐ͘Ϳ   

Reduce amount of heat sources

>Žǁ rĞĨƌŝŐĞƌĂŶƚ ĚƵĞ ƚŽ ůĞĂŬ
Žƌ ůŽŶŐͲƚĞƌŵ ƵƐĞ 

�ŚĞĐŬ ĨŽƌ ůĞĂŬƐ͕ rĞͲƐĞĂů ŝĨ ŶĞĐĞƐƐĂƌǇ ĂŶĚ 
top oī refrigerant 

^/>�E�� ĨƵŶĐƟŽŶ ŝƐ ĂĐƟǀĂƚĞĚ
;ŽƉƟŽŶĂů ĨƵŶĐƟŽŶͿ 

^/>�E�� ĨƵŶĐƟŽŶ ĐĂŶ ůŽǁĞƌ Ɖroduct 
performance by rĞĚƵĐŝŶŐ ŽƉĞƌĂƟŶŐ 
frĞƋƵĞŶĐy͘  Turn oī ^/>�E�� ĨƵŶĐƟŽŶ͘   
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5IF�VOJU�JT�OPU
XPSLJOH�

WŽǁĞƌ ĨĂŝůƵre WĂŝƚ ĨŽƌ ƚŚĞ ƉŽǁĞƌ ƚŽ ďĞ restored 

dŚĞ ƉŽǁĞƌ ŝƐ ƚƵrned oī TurŶ ŽŶ ƚŚĞ ƉŽǁĞƌ

The fuse is burned out Replace the fuse

Remote contrŽů ďĂƩĞƌŝĞƐ Ăre dead ZĞƉůĂĐĞ ďĂƩĞƌŝĞƐ

The Unit’Ɛ ϯͲŵŝŶƵƚĞ ƉrŽƚĞĐƟŽŶ
ŚĂƐ ďĞĞŶ ĂĐƟǀĂƚĞĚ 

Wait thrĞĞ ŵŝŶƵƚĞƐ ĂŌĞƌ rĞƐƚĂƌƟŶŐ 
the unit 

TŝŵĞƌ ŝƐ ĂĐƟǀĂƚĞĚ TurŶ ƟŵĞƌ Žī

5IF�VOJU�TUBSUT�BOE
TUPQT�GrFRVFOUMZ�

There’Ɛ ƚŽŽ ŵƵĐŚ Žƌ ƚŽŽ ůŝƩůĞ
refrigerant in the system 

�ŚĞĐŬ ĨŽƌ ůĞĂŬƐ ĂŶĚ recharge the 
ƐǇƐƚĞŵ ǁŝƚŚ rĞĨƌŝŐĞƌĂŶƚ͘  

/ŶĐŽŵƉressible gas or moisture 
has enterĞĚ ƚŚĞ ƐǇƐƚĞŵ͘  

Evacuate and recharge the system 
ǁŝƚŚ refrigerant 

The compressor is brŽŬĞŶ Replace the compressor

The voltage is too high or
ƚŽŽ ůŽǁ 

/ŶƐƚĂůů Ă ŵĂŶŽƐƚĂƚ ƚŽ regulate the 
voltage 

1PPS�IFBUJOH
QFSGPSNBODF�

The outdoor temperature is
ĞǆƚƌĞŵĞůǇ ůŽǁ 

hƐĞ ĂƵǆŝůŝĂƌǇ ŚĞĂƟŶŐ ĚĞǀŝĐĞ 

�ŽůĚ Ăŝƌ ŝƐ ĞŶƚĞƌŝŶŐ ƚŚrough
ĚŽŽƌƐ ĂŶĚ ǁŝŶĚŽǁƐ 

DĂŬĞ ƐƵre that all doors  and 
ǁŝŶĚŽǁƐ Ăre closed during use    

>Žǁ rĞĨƌŝŐĞƌĂŶƚ ĚƵĞ ƚŽ ůĞĂŬ Žƌ
ůŽŶŐͲƚĞƌŵ ƵƐĞ 

�ŚĞĐŬ ĨŽƌ ůĞĂŬƐ͕ rĞͲƐĞĂů ŝĨ ŶĞĐĞƐƐĂƌǇ 
and top oī refrigerant  

*OEJDBUPS�MBNQT
DPOUJOVF�nBTIJOH�

dŚĞ ƵŶŝƚ ŵĂǇ ƐƚŽƉ ŽƉĞƌĂƟŽŶ Žƌ ĐŽŶƟŶƵĞ ƚŽ ƌƵŶ ƐĂĨĞůy͘  /Ĩ ƚŚĞ ŝŶĚŝĐĂƚŽƌ 
ůĂŵƉƐ ĐŽŶƟŶƵĞ ƚŽ ŇĂƐŚ Žƌ Ğƌror codes appear͕  ǁĂŝƚ ĨŽƌ ĂďŽƵƚ ϭϬ 
ŵŝŶƵƚĞƐ͘ dŚĞ Ɖroblem may rĞƐŽůǀĞ ŝƚƐĞůĨ͘ 
/Ĩ ŶŽƚ͕ ĚŝƐĐŽŶŶĞĐƚ ƚŚĞ ƉŽǁĞr͕  ƚŚĞŶ ĐŽŶŶĞĐƚ ŝƚ ĂŐĂŝŶ͘ TurŶ ƚŚĞ ƵŶŝƚ ŽŶ͘ 
/Ĩ ƚŚĞ ƉrŽďůĞŵ ƉĞƌƐŝƐƚƐ͕ ĚŝƐĐŽŶŶĞĐƚ ƚŚĞ ƉŽǁĞƌ ĂŶĚ ĐŽŶƚĂĐƚ ǇŽƵƌ ŶĞĂrest 
customer service center͘   

ErrPS�DPEF�BQQFBST�BOE
CFHJOT�XJUI�UIF�MFUUFST
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•

• 
• 

NOTE: /Ĩ ǇŽƵƌ ƉrŽďůĞŵ ƉĞƌƐŝƐƚƐ ĂŌĞƌ ƉĞƌĨŽƌŵŝŶŐ ƚŚĞ ĐŚĞĐŬƐ ĂŶĚ ĚŝĂŐŶŽƐƟĐƐ ĂďŽǀĞ͕ 
 turn oī ǇŽƵƌ ƵŶŝƚ ŝŵŵĞĚŝĂƚĞůǇ ĂŶĚ ĐŽŶƚĂĐƚ ĂŶ ĂƵƚŚŽƌŝǌĞĚ ƐĞƌǀŝĐĞ ĐĞŶƚĞr͘   



LIMITED WARRANTY STATEMENT
MULTI ZONE INVERTER AIR CONDITIONING SYSTEM WITH HEAT PUMP

FOR WARRANTY SERVICE OR REPAIR:

Contact your installing contractor. You may need the installer’s name on the equipment or in your Owner’s packet.

Complete product registration below and send back by e-mail at warranty@cooperandhunter.us

C&H distributor (hereinafter “Company”) warrants this product against failure due to defect in materials or 
workmanship under normal use and maintenance as follows. All warranty periods begin on the date of original 

manufacture. Damage resulting from failure to use, install or maintain the product in a manner consistent with our/
manufacturer’s recommendations shall render the warranty void. Cooper&Hunter, at its option, may request a report 

warranty period Company will provide a new or remanufactured part, at Company’s option, to replace the failed 
defective part at no charge for the part. This limited warranty is subject to all provisions, conditions, limitations and 
exclusions listed below.

• A warranty period of Seven (7) years on compressor to the original registered end-user.

• A warranty period of Five (5) years on all parts to the original registered end user.

• A warranty period of One (1) year on the remote control provided with the original unit.

PRODUCT REGISTRATION: 

Model No.: ______________________________________________________________________________________________ 

Serial No.: _______________________________________________________   Date of Installation: ______________________  

Owner Name: ____________________________________________________________________________________________  

Address of Installation:_____________________________________________________________________________________ 

Installing Contractor:  ______________________________________________________________________________________  

Address: ________________________________________________________________________________________ 

Phone No. / E-mail: _______________________________________________________________________________ 
Place Of Purchase:  ________________________________________________________________________________________ 

Date of Purchase:  _______________________________________________________________________________ 

www.cooperandhunter.us

Visit our website for:
• Product Information
• Warranty Registration
• Installation Manual
• User Guides and more
www.cooperandhunter.us

Visit our YouTube Channel for:
• Instructional Videos
• Tutorials and How Tos
• Product Introductions
• Advertisement and more
www.youtube.com/
cooperandhunterusa

The warranty should be registered on our website www.cooperandhunter.com within 60 days of installation.
The warranty is only valid when unit is installed by a Licensed HVAC Technician and registered within 60 days of installation date.

License Number:  ______________________________________________________________________________________  



• 
under applicable local and state law in accordance with all applicable building codes and permits; C&H installation and 
operation instructions and good trade practices.

• Warranty applies only to products remaining in their original installation location.

• Defective parts must be returned to the distributor through a registered servicing dealer for credit.

LIMITATIONS OF WARRANTIES: ALL IMPLIED WARRANTIES AND/OR CONDITIONS (INCLUDING IMPLIED WARRANTIES OR 
CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR USE OR PURPOSE) ARE LIMITED TO THE DURATION 
OF THIS LIMITED WARRANTY. SOME STATES OR PROVINCES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED 
WARRANTY OR CONDITION LASTS, SO THE ABOVE MAY NOT APPLY TO YOU. THE EXPRESS WARRANTIES MADE IN THIS 
WARRANTY ARE EXCLUSIVE AND MAY NOT BE ALTERED, ENLARGED, OR CHANGED BY ANY DISTRIBUTOR, DEALER, OR 
OTHER PERSON, WHATSOEVER.

THIS WARRANTY DOES NOT COVER:

1. Labor or other costs incurred for diagnosing, repairing, removing, installing, shipping, servicing, or handling of 
defective parts, replacement parts, or new units.

2. Product cleaning required prior to warranty service and repair.

3. 
and/or replacement and lubrication.

4. Failure, damage, or repairs due to faulty installation, misapplication, abuse, improper servicing, unauthorized 
alteration,  
or improper operation.

5. Failure to start due to voltage conditions, blown fuses, open circuit breakers, or damages due to the inadequacy or 
interruption of electrical service.

6. 
conditions beyond the control of Company.

7. Failure or damage of coils or piping due to corrosion on installations within one (1) mile of a sea coast or a corrosive 
body.

8. Parts not supplied or designated by Company, or damages resulting from their use.

9. Products installed outside the continental USA and Canada.

10. Electricity or fuel costs, or increases in electricity or fuel costs for any reason whatsoever, including additional or 
unusual use of supplemental electric heat.

11. 

12. Shipping damage or damage as a result of transporting the unit.

13. Accessories such as condensate pumps, line sets, and so forth.

14. Any special, indirect, or consequential property or commercial damage of any nature whatsoever. Some states or 
provinces do not allow the exclusion of incidental or consequential damages, so the above limitation may not apply to 
you.

to province.

 
Consult with the sales agency or manufacturer for details.


